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I. Recent Permit Data and Trends

II. Development Services Technology Updates

– Updated Development Portal

– Digital Commercial Plan Review

Overview



Covid Effect on All Permit Applications



Value of Residential New Construction Applications



Residential New Construction vs. Alterations



Value of Commercial New Construction Applications



Commercial New Construction vs. Alterations



93% of All Permit Applications Are Now Online



Updated Development Portal

Access DSD’s services 
online through 
the Development Portal



Updated Development Portal

Try out the 
new beta 

Development 
Portal!





New Development Portal Features

Learn
Look up a permit by 

permit # or address

Meet
Schedule a 15-minute 
online mtg/call with staff

Existing Application
See permit details in a 
new one-page summary

Schedule Inspection
Schedule a remote 
building inspection 
(as applicable)





New
Permit 

Summary
Links to:
● Check  

status
● Pay fees
● Pick up   

comments/
approved 
permits 

● Schedule 
Inspections

● Submit 
updated 
documents



Other Development Portal features

Submit and resubmit 
permit applications

View a searchable 
map and table of 
all permit apps

Learn about major 
development projects

Learn about the 
development process

Sign up for 
development 

notification emails


